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What’s important to you 
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Estates & 
Wayleaves 

Statement 
of Works 
process 

Flexible 
connections

/ NMS 

Capacity 
availability 

Time to 
Quote 

Network 
information 
(LTDS and 

heat maps) 



Workshop feedback 
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Extremely helpful. 
Good to have time to 

discuss cases currently 
being dealt with 

How informative was today’s event? 

57% 

36% 

7% 

How did you find today’s event? 

Very useful useful not useful 

Average 8.7 

1 – not 
informative 

10 – very 
informative 

surgery session was very useful 
with Tracey and Allen - very helpful 
and informative, I personally look 

forward to working more with 
them going forward 

21% 

29% 

50% 

How do you find our newsletters? 

Very useful useful Haven't read it 


