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2021-22 ICE Workplan Updates

e 2021-22 ICE Commitments Overview
e EV Strategy
e BCA

Onboarding

e Guidance and support — what do you need?

Training Academy

e Training
e |Inspection & Monitoring Process

Future Business Planning

e Major Connections Strategy for 2023-28
e Competition Test
e SCR

Questions & Close
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2021-22 ICE Workplan Update



ICE 2021-22 Workplan Performance

» We will develop & publish guidance documentation as a
simple resource for new ICPs to signpost information, v’ Covered in today’s session
guidance and support relevant for ICPs working in our area.

v’ 15t session 15t July

> , 5 SD . . . . .
We will run 2 SDPOC training sessions for ICPs v'2nd Session planned for November

v" Policy related webinars to be communicated and

» We will host webinars on policy topics relevant to our :
policy top advertised shortly — Keep an eye out!

stakeholders.

» We will offer a minimum of 3 engagement opportunities v On track - July, October and February

across webinars and workshops. v On track - All received have been actioned within 2
» We will also provide surgery sessions to meet our stakeholders working days.

needs, targeting all are held within 10 working days.



ICE 2021-22 Workplan Performance

» We aim to outperform the regulatory standard by providing quotes on
average in 11 working days (compared to the guaranteed standard of 15
working days) for LV Demand

» Year to date average of 11.3
working days

» We aim to outperform the regulatory standard by providing quotes on
average in 15 working days (compared to the guaranteed standard of 20
working days) for HV Demand

» Year to date average of 15.9
working days

» We aim to outperform the regulatory standard by providing LV/HV design
approval responses within 8 working days (compared to the guaranteed
standard of 10 working days)

» Year to date average of 8 working
days

» We will aim to issue all LV/HV BCAs within an average of 10 working days > Year to date average of 9 working
of Design Approval. days

» We will strive to improve our Time to Connect for LV Demand connections > Year to date average of 2.8 working
(7 working days compared to guaranteed standard of 10 working days). days

» We will strive to improve our Time to Connect for HV Demand connections » Year to date average of 13.9
(15 working days compared to guaranteed standard of 20 working days). working days




EV Strategy Update

We will continue to communicate on how we are
supporting EV charging

We will communicate our EV strategy with ICP / IDNO's.

* The document sets out our ambition to facilitate the transition to
Distribution System Operation and Electric Vehicles and make the
North West a cleaner, greener place to live and work.

* The strategy was well received, we have taken the feedback
received and incorporated it into the final versions of the
documents which are now available on our website:

https://www.enwl.co.uk/go-net-zero/our-plans-to-go-net-
zero/our-electric-vehicle-strategy/



https://www.enwl.co.uk/go-net-zero/our-plans-to-go-net-zero/our-electric-vehicle-strategy/

BCA Update

 Bilateral Connection Agreement

* Documents the agreed load and interface between the DNO and IDNO
network

 Bilateral Adoption Agreement
* Documents the site specific schedule of work for each ICP delivered

scheme

* You can self-serve your connection and adoption agreement
templates alongside your design submission to reduce your own
delivery timescales

9 working days

e Uptake has so far been very encouraging and quality of
submissions are improving

* Timescales can be reduced to 5 and 0 working days respectively
where the templates are provided and correctly completed



ICE 2021-22 Workplan Performance

Any comments please contact ice@enwl.co.uk
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Onboarding



What do we mean by Onboarding?

*onboarding
['dn bordiNG, an bordiNG]
NOUN A‘

onboarding (noun) - onboardings (plural noun)

on-boarding (noun) - on-boardings (plural noun)

The action or process of integrating a new
employee into an organisation or familiarising
a new customer or client with one's products

or services



Why do we need to review our Onboarding process?

* |CPs have different requirements

* Information is available on web - In multiple locations
and end to end processes are not always documented

* Feedback suggests ICPs new to ENWLs area or existing
ICPs with new members of staff struggle to self-serve
information

* The right onboarding process can make a huge
difference in the long-term performance of a new
employee, customer or client

12



What are we looking to do?

e Review and improve the self-serve information
available to ICPs

* Review and improve the onboarding information
and processes

* Review of all ICPs working on our network to ensure
our records are up to date

e Review and improve internal onboarding
communications between the Academy, System
Operations and Connections teams

-



What might the process look like?

Register Onboarding
interest meeting

Registration
on MDUK

Complete
Master
Adoption
Agreement

Ready to
GO

14



Contact name, address, contact number

Authorisations? Self-Authorisation or ENWL authorisation?

Confirm your NERS accreditation

Understand the type/scope of work you will be delivering as per CoP 635 Appendix A

Commercial details? Need to be set up on ENWL system to bill for auditing etc.

Need to be registered by ENWL on MDUK audit system.

Master Adoption Agreement? Required to be signed once by all

15



Breakout Session



http://www.pngall.com/feedback-png
https://creativecommons.org/licenses/by-nc/3.0/

Useful Reading

CIC CoP - http://www.connectionscode.org.uk/assets/files/CiCCoP final April2017.pdf

NERS - https://www.lr.org/en/utilities/national-electricity-registration-scheme-ners/

CoP 614 — Authorisations

CoP 635 - Accreditation and Authorisations for ICP

Ak
RS

LT IS
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http://www.connectionscode.org.uk/assets/files/CiCCoP_final_April2017.pdf
https://www.lr.org/en/utilities/national-electricity-registration-scheme-ners/

Any questions?

18



Training Academy Update



Training and Authorisation Request

We have recently introduced a new application form;

. Please select which category/categories your application relates to
Section 1 -
ncatory FieldSection

° Applicant and line Manager details o e At i S e

= JAurthorisstion Rensesl, Code Withdreasl, or o K=y Reguest — | Sections 1% and %]

Change of Com parry — | Sections 1% snd £4%]
b Appr0V|ng Manager section 1 * — Applicant and line manager details — Must be completed for all types of application

Applicant

Full Nsms

EMWL Staff Number or ML
. Kum ber mnd X num ber if
Section 2 — =
Empioger | oomtractons

anity]

* General Booking Form o

a=mail Telsphans

Line Mamger | Phezxse tick it KOP) | |

Mam e

Jaob Tithe

Section 3 e

Agdress

.. =il | T |
[ ] Tral nlng req uest | zanfirm that the candidets nes suffiSent tacmnice | Knowiedgs sndior msperiznce mwu::t@eram iz cavemrzant

with Saction 7 of the Health and Safety ot Work =bc Act 1974 mnd the nequinements of the Ekectricity at Work
Re=gulations 1S58

* Authorisation requests g o

Approving Manager

Thits mection 1o be oom pleted by the T i Comnbrsct Tor mctors or BNW mansger Tor

e e
H mam= |
Sectlon 4 |
e Authorisation renewal E"::E“:;T%ﬁﬂfwmmtﬁmﬁgﬂmﬁelﬁ e e e e R

* Code withdrawal e e e
* Change of Company

Signaturs | Dt |

TheAcademy@enwl.co.uk



mailto:TheAcademy@enwl.co.uk

ICP route to Authorisation

/ICP to send request\ / \ / \

form, CV’s, Academy to go
emergency first aid through paperwork Academy to agree
certificates, and determine pathways and route
photograph any training needs and to authorisation for
other relevant authorisation ICP workforce
training records to requirements

the Academy. / K / K /

Not
competent
for role

Authorisation

: Authorised
Interview

Training

g Assessment

Trade Test Paper
Competent
workforce

Start

Other DNO authorisation or here

experienced competent
person

21



ICP Authorisation Refresher

/ \ / \ / ICP’s employee

The Academy to :
ICP to review attends refresher

SITENIEIE B [Efpelis e report and request
the ICP of their P i Assessment paper,
date for employees .
employees who if successful

to attend refresher ...
need to refresh authorisation is
Assessment paper

their Authorisation renewed.
& ) & ) & )

If ICP employee fails CAG refresher then the ICP line manager is informed to discuss progression

Leavers

You must notify us if an employee with an Authorisation leaves your company.
You must return;

e Safety Rules

e Substation keys




Notification of Gross Misconduct

You must advise us if an individual you put forward for authorisation has previously been
dismissed for gross misconduct by your organisation or a previous employer.

A4

It is your duty to be aware of the employment record of your existing staff and any new starters
and hence any such disciplinary issues.

N

If one of your employees who is authorised to work on our network is dismissed for gross
misconduct, you must advise us immediately of the dismissal. We will withdraw authorisation
of that individual pending a review of the circumstances of his dismissal.

We require you to respond promptly to requests for additional details and remind you of your
duty to provide accurate information.

N

It is in all of our interests to ensure that those working on our network do so safely and to

the benefit of our customers.

TheAcademy@enwl.co.uk
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Examples of Gross Misconduct

e Theft

* Fraud

* Physical violence or bullying

e Deliberate and serious damage to property

* Serious misuse of company property or company name;

* Deliberately accessing internet sites containing pornographic, offensive or obscene material;
* Serious or continued breaches of company policies;

e Serious act of insubordination

e Unlawful discrimination or harassment

* Bringing the organisation into disrepute

* Incapability brought on by alcohol or illegal drugs

e Causing loss, damage or injury through serious negligence
* Serious or continued breach of health and safety rules;

* Breach of certain terms of the contract

* Breaches of confidentiality and security

24



Contacts at the Academy

General
Enquiries

and
1-2-1 Meetings

e TheAcademy@enwl.co.uk
e 08433 -114747

25
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ICP Inspection and Monitoring Process




Obligations

e Under the Competition in Connection Code
of Practice, DNOs / IDNOs have the ability to
inspect ICPs works that are being adopted for
quality purposes.

 |CPs have an obligation to provide
information to facilitate the inspections.

* For specific details see Code of Practice
section 6.2

Competition in Connections Code of Practice

* This section in the document provides
information on the obligations of both
parties.

28


https://www.enwl.co.uk/globalassets/get-connected/cic/icpsidnos/code-of-practice/code-of-practice

ENWL Process for Inspections

In section 6 of the Statement of
Methodology and Charges for
Connection to ENWL Distribution
System (also known as the Common
Connection Charging Methodology)
this explains the ENWL process for
undertaking inspections.

* https://www.enwl.co.uk/get-
connected/apply-for-a-new-
connection/common-charging-
methodology/

29


https://www.enwl.co.uk/get-connected/apply-for-a-new-connection/common-charging-methodology/

E2E - Whereabouts

Inspection
Whereabouts undertaken and
provided recorded in MD-
UK

Inspection non-

conformances

to be actioned
by ICP

ICP to evidence

and clear non-

conformances
in MD-UK

Inspection
charging reports
produced

Quarterly
invoice
produced and
issued

30



Whereabouts

* As per paragraph 6.2.2 of the ENA Competition in Connections Code of Practice,
whereabouts must be submitted for all works to be adopted by ENWL

 Whereabouts must be provided to ENWL in advance of the work being undertaken

* Whereabouts must be submitted to the assetadoption@enwl.co.uk mailbox no later
than 16:00 Thursday for the following week

* The whereabouts template is available to download here
* |t can also be downloaded from our Contestable Activities Library

e Should there be any unforeseen changes in your whereabouts, please update us
accordingly through our assetadoption@enwl.co.uk mailbox

e Accurate whereabouts will prevent abortive visit charges

31
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https://www.enwl.co.uk/globalassets/get-connected/cic/icpsidnos/contestable-activities/contestable-library/weekly-whereabouts-template.xls
https://www.enwl.co.uk/get-connected/competition-in-connections/info-for-icpsidnos/contestable-activities/contestable-activities-library/
mailto:assetadoption@enwl.co.uk

Whereabouts Template Example

A E C u] E F G H J K L [l M o] E [P 5] S

Weekly Whereahouts

|send to Asset Adoption

- rrom [

L R

s |Week Comm 24/08/2020 Must be returned by 16.00 Thursday for the following week

- Activity - ENW Reference Number -~ - -
Monda: Tuesda Wednesday Thursda Frida Saturda Sunda: = Site Address Devel Description of works ICP Site Cont
e —aurseay =atureay Abbreviation - - !Y number[ 1}
il
12| AM PM AM PM AM PM AM PM AM PM AM PM AM PM
13
“ CLLV Warren Drive Blackpool FY5 3TG Cable Lay
- MJ LV Warren Drive , Blackpool FY5 3TG Cable jointing
- CLLV Campbell st Bolton BL4 TNF cable Lay
" MJ LV Campbell st Bolton BL4 7TNF Cable Jointing
3 MJ LV Miles Platting 6 , Holland St Semvice Jointing
13
20
21 | Activities ta include Activiey Group Abbreviation Description
22
23 Graup 1
24 Dhuct DOucting Installation
25 SUBB Substation Base Casting
26 SUBCK  Substation Ciil \Work
27 SUBED  Substation Equipment - Delivery
28
239 Graup 2 CLHW Cable Laying High Walkage
30 CLLW Cable Laying Low Valtage
Sl =18 Cable Laying Service
32
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Whereabouts Template Key

Activity Graup Abbreviation

Sroup 1

Dzt
SIEEB
SLECIY
SUEED
Group 2 CL HY
CLLW
i

M HY
M LW
S

=] =1
=1 Dom
ST 3PH
ST Mul
TERM
EARTH

Sroup 3

Group 4 ofH

Oescription

DOucting Installation
Substation Base Casting

Substation Civil Work
Substation Equipment - Delivery

Cable Laving High VYaltage
Cable Laving Low Yoltage
Cable Laving Semvice

HW Jointing

L\ Jainting

Serdice Jainting

Service Termination Street Lighting

Service Terminations 100 Amp Single Phase

Service Terminations 3 Phasze Single supply)
Service Terminations Multiv ay [MOD 16/Eemco tupe)
Substation Equipment - Termination

Substation Equipment- Earthing

FPRE-COMPF Switchgear Pre-—commiszioning

Overkiead Equipment - Poles Lines. PMT = etc

33



E2E - Inspections

Inspection Inspection non- ICP to evidence . Quarterly
Inspection N
Whereabouts undertaken and conformances and clear non- charging reports invoice
provided recorded in MD- to be actioned conformances ging rep produced and

produced

UK by ICP in MD-UK issued




Recording of inspections

Eloctricity Worth Weat

Electricity North West

|
. . . . s ,A
* The site inspections are recorded in the MD-UK system . | Mobile-DATA-UK

Forgot Userid/Password?

-

ogin
rid

* All ICPs have access to the MD-UK system to view the inspections and non-
conformances.

* To request access to MD-UK please contact TheAcademy@enwl.co.uk

* |CPs are accountable for resolving their non conformances and responding to the non-
conformance in MD-UK

* All non-conformances need to be cleared prior to moving to a reduce level of inspection

35
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E2E — Methodology application

Whereabouts

provided

Inspection
undertaken and
recorded in MD-

UK

Inspection non-

conformances

to be actioned
by ICP

ICP to evidence

and clear non-

conformances
in MD-UK

Inspection
charging reports
produced

Quarterly
invoice
produced and
issued

36



Inspection and Monitoring — How charges are calculated

* The maximum number of visits charged will be determined based on a percentage of the number
of days of activity

* Number of days calculated by the Whereabouts information.

* Charges to ICPs will be made in arrears based on the actual number of audits carried out up to a
maximum from the table below.

Service work including street lighting 20% 5% 2%
Low Voltage mains work 50% 10% 5%
High voltage mains work 100% 60% 20%

Extra high voltage & 132kV work Agreed per project



Methodology to charge for inspections

* Inspection level

* New entrants start at Level 1
* Movement of the levels occur following completion of a number of successful inspections in the
period;
 100% pass rate in quarter (based on a minimum of 5 audits)

e <100% pass rate in quarter move down a level

* |Inspection Reports
e Charges will be calculated quarterly

* Two reports utilised to produce invoices;
* |CP whereabouts to calculate number of chargeable inspections.
* Internal report of number of inspections undertaken per ICP.

* Principles
* Chargeable inspection volumes will be carried forward to next quarter if no inspections undertaken
or inspection level is not met.
* Non-conformances will increase the inspection level for the next quarter.

 Where we have not received whereabouts we will charge for any inspections undertaken.

38



CIC Inspection and Monitoring of the Contestable Works

Our charges are published in our Charging Methodology, section 7, table H (see below).
* We began charging for inspections from 1%t April 2020
* Invoices are raised quarterly; July, October, January, April

Gty oo

LV Network per site visit £100
HV Network per site visit £100
EHV Network per site visit Agreed per project
132kV Network per site visit Agreed per project
HV/LV Substation per site visit £100
EHV/HV Substation per site visit Agreed per project
HV/LV Civils per site visit £100
EHV/HV Civils per site visit £100

* Invoice queries should be e-mailed to TheAcademy@enwl.co.uk



mailto:TheAcademy@enwl.co.uk

End to End process

Inspection
Whereabouts undertaken and
provided recorded in MD-
UK

Inspection non-

conformances

to be actioned
by ICP

ICP to evidence

and clear non-

conformances
in MD-UK

Inspection
charging reports
produced

Quarterly
invoice
produced and
issued

40



Summary

* Purpose of Inspections to ensure health and safety is paramount and all policies and procedures are
being adhered to.

* |CPs are obligated to provide ENWL with their whereabouts in a timely manner to facilitate the
inspections

* The obligations are covered in the relevant sections of the ENA Competition in Connections Code of
Practice and Statement of Methodology and Charges for Connection to Electricity North West Limited’s
Electricity Distribution System documents

* We have provided you with an understanding of how we apply the inspection charging methodology

* Inspections findings are recorded in MD-UK which all ICPs have access to view their non- conformances
and resolve.

Whereabouts are key to success!

41



Future Business Planning :
2023-28 Business Plans (RIIO-ED?2)




Road to RIIO-ED2

Published RIIO-

ED2 open letter “
Methodology

Decision

iness Plans
to Challenge Group

Framework
Decision 'I

Final Business

Plans
submitted

Methodology
consultation

Spring '22
Open Hearings

Draft
Determination

Final
Determination

Price controls
commence

1 July marked
major milestone

DNOs required to
submit draft
Business Plans to
Ofgem

No requirement
to publish

Varying degrees
of information
made public

43


https://www.ofgem.gov.uk/publications-and-updates/open-letter-consultation-riio-ed2-price-control

What did we publish?

electricity

Draft business plan
2023-28 (enwl.co.uk)

Business
plan 2023-2028 \ J

We published:

e Our draft plan

* 36 Annexes

* 174 data tables

* 44 Engineering justification papers

e 21 Cost benefit analysis

Our £2bn investment from 2023-28 ——

Telectricity
north west
Bringing energy to your door

_n Customer

Iy .
¢ o Environment

Deliver continued 9/10 customer service with
extra support for electricity users in vulnerable
circumstances and fuel poverty.

Drive the transition to net zero for everyone,
with our own operations net zero by 2038.

Reduce power cuts and time without power
by 20%.

18,500 dib

customers and stakeholders engaged over
two years to develop plans

£500k
=

a year For referral networks to help
those in vulnerable circumstances

a year to

(]
support 250k
m customers in ‘ '

fuel poverty

80% of customers are willing to =
pay an extra £9.80 on their bills
for all this, but we can deliver it %

all for just £2.03 extra

597 % seme
[:2 50,000

£1m &k

a year community energy fund

:630,000

Electric vehicles connected in
the North West by 2028

10,000
ﬁo trees planted a year matching those we cut
down to reduce power cuts

63,000 8]

Electric heat pumps (depending on the Future
connected by 2028 of hydrogen for heat)

customers to benefit from
our Smart Street
technology, reducing bills
and carbon emissions.

= \We'll deliver all this for just a £2.03 increase to the average bill, keeping North West bills some of the lowest

£1.35bn

direct network investment improving
reliability, resilience and safety

afL

Ha

£300m

maintaining and
repairing the
network

II@mm

Delivering
an ambitious
plan with

\ increased
0 expenditure

0 while
keeping

bills low


https://www.enwl.co.uk/about-us/regulatory-information/future-business-plan-2023-2028/

Connections specific requirements

* DNOs required to submit a ‘Major Connections

Strategy’ to cover

* Any market segments that did not pass the
Competition tests in 2013

* Provision of non-contestable activities for all

market segments

e For us that means

* Distributed Generation Low Voltage
* Unmetered Other

[ERWL NPy UKPN WP D

SHE SPEN

[AKS

HPgw | HPgH | EPH | SPH | LPH | EMID | 'WHID |S'WEST [S'WaLES

SHEPD | SEPD | SPO | SPH

[Hetered demand Ly

[Retered demand HY

Hetered demand HY
B Ev

Hetered demand EY
and abowve

LI ELribm bed
neneraton LY

LrEtribn b
gereraton Hvand BY

N mebered k3l
an thority

[Un mibared PFI

1 mebenen other

E

]

Pa==
Oid 1t pas
Did ratapph

Demand

Distributed
Generation

Unmetered

High Voltage

Extra High
Low Voltage Voltage

High Voltage
& above

Local

Authority L

xtra Hig
Voltage &
above
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Scope of a ‘Major Connections Strategy’

* As a minimum requirement, DNOs’ strategies must:

include an assessment of the connection issues prevalent in the company’s region and evidence of
how this informs its proposed approach.

set out a clearly articulated vision for addressing connections issues identified, identifying links
between the proposed deliverables and the outcomes and the benefits these will deliver.

demonstrate how the company will deliver the standard of service outlined in the principles and
baseline expectations.

include deliverables which are specific, time bound and relevant.

propose relevant performance measures proposals which will enable stakeholders and Ofgem to
evaluate the DNQO’s progress in delivering its Major Connections Strategy and associated outcomes.

where a DNO indicates the relevant performance measure is a quantifiable metric, it should include
a baseline performance benchmark with justification to support this.

be developed with stakeholder and CEG input and developed in line with the company’s wider
business planning processes and decisions.
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Baseline Expectations

e Ofgem has set out a number of ‘Baseline Expectations’ under three principles:

* Principle 1 -Support connection stakeholders prior to making a connections application by providing
accurate, comprehensive and user-friendly information

* Principle 2 -Deliver value for customers by ensuring simplicity and transparency through the
applications process

* Principle 3 - Facilitate the delivery of timely and economical connections that meet customers’ needs

47



Our ‘Major Connections Strategy’

e Published at the link below

e annex-07-major-connections-strategy.pdf (enwl.co.uk)

* Sets out
 What we do already for customers

 What feedback we have had on how well we meet the
Baseline Expectations

* How we propose to measure our performance

* Please have a look and give us any extra
feedback

electricity

Annex 7: Major
Connections Strategy

Providing Sarvitas t car MEjor connections cUstomsn

July 2021



https://www.enwl.co.uk/globalassets/about-us/regulatory-information/riio2/july-2021-submission/annexes/annex-07-major-connections-strategy.pdf

What we already do for our customers

e Against each of the Baseline
Expectations we have provided a
summary of what we already do
and links to further information

Baseline expectation (BE)

BES) Have clear and simple custamer
application process,

BEL10) Provide tailored communication
plans to suit different customer needs,

BE11) Provide customers with clear
conneaction quotation cost
break downs,

BE1Z) Help customers get connected
mare guickly or cheaply,

BE14) Specifically, in relation toflexible
connection customers, provide clarity
around conditions and circumstances
of current and future curtailment
associated with a connections offer,

Summary of current activities

Simple guidance on website
Step by step guidance provided in webinars, slides are
available here and recordinegs HERE

Key contacts available for queries an the website,
Project specific 'surgery sessions’ available on request
here,

Flanner available once application has been received to
provide tailored support to yvour needs,

Project specific "'surgery sessions’ available on request
here,

Information available on our website here along with &
designatedwebpage for Competition in Connections
Costbreakdown provided in quotes,

Flanner made available at all stages pre-application,
application and delivery to assist with getting stakeholder
connected as quickly and cheaply as possible.
Information & guidance available via CIC mailbox and our
website or via specific surgery sessions here,

Available options for flexible connections and curtailment
information described on website,

Project specific options discussed during application
processwhere applicable,



Feedback on how well we do it

* We have sought
feedback from relevant
stakeholders on how we
currently do against the
Baseline Expectations

* We will use the ICE
process to make further
iImprovements

* If you would like to
share your views, please
let us know

Principle 1: Support connection stakeholders prior to making a

connections apy ion by providing accurate, comprehensive and user-

friendly information.

Information on  Clear connections Types of connection Support Proactive Information on
where to conhnect process products channels engagement capacity available

Clear application Tailored Clear quote Quicker, cheaper Information relating to
process communications breakdown connections flexible connections

ﬁ’ Principle 3: Facilitate the delivery of timely and economical connections

ﬁE that meet customers’ neads.

Tailored Timely cost | Slow moving
communications changes projects
75% 265

50



How we propose to measure our performance

to making a

* We already have a number of quantified
KPls in our existing ICE plans

Metric Baseline What we will measure What we will target

o farget

* We have extended the scope these to
Cover eaCh Of the three Prlnc'ples Baseline What we will measure What we will target i

o target

ction

ﬁ Principle 3: omical connec 5 Reparted metric, no target
sE that mes omers’ nees ction

11 working days (versus the

Metric Baseline What we will measure What we will target i3 guaranteed standard of 15
Expectation weorking days)
Number of quotes P3 Number of quotes Reported metric, no target | mber of 15 working days (versus the
accepted accepted _ /5 guaranteed standard of 20
Speed of design Pz Avera.ge number of g working days (wersus the working days]
approval working days suaranteed standard of 10
workirg days) atisfaction & least 85% satisfaction
Speed of issuing Pz Syverage number of 10working days jon process
Bilateral Connection working days
Agreements
Speed of time to Pz fyverage number of 7 working days (wersus the
Connect LY demand working days guaranteed standard of 10
working days)
Speed of time to Pz Syverage number of 15working days (versus the
Connect HV demand working days ouaranteed standard of 20
working days)
Customer satisfaction Pz Custorner satisfaction Atleast 85% satisfaction
with connections with connections
process oFOCe 53
Time to financially close  BE17 Lyrerage number of S5working days
projects and process any working days to 51

refunds fimancially close projects



Ofgem review of competition



Ofgem consultation

Ofgem has published a consultation on the levels of
competition in the connections market

* Issued 18 June 2021

* Closing date 13 August 2021

This is proposed to be a review based on data to provide
an update on the 2013 position

Consultation asks 13 questions that cover every part of
the process

Consultation on the proposal to review competition in
the electricity distribution connections market | Ofgem

for aneegy cordamsT

Consultation

Proposal to review competition in the electricity connections market
for RIID-ED 2

Pu blication 18 Jun= 2021 | Cantect: James Yaanay
et
| Tzt RLED Eleclicity Cislibulian

Roe=aptarcies 11 Augu=l 2021 | Ertiaili RI[OEC 20 e m. gy, uk
e li rves;
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https://www.ofgem.gov.uk/publications/consultation-proposal-review-competition-electricity-distribution-connections-market

Competition Test re-run

e Ofgem propose to:
» assess the levels of competition where it has previously not seen evidence of effective competition
* base this review on what it considers are the key indicators of effective competition.
* The outcome of this review will inform
 financially incentivised outputs in RIIO-ED2.
* changes to provisions that enable DNOs to charge connection customers a margin

e Ofgem may at a future point undertake a broader review into the connections market.

* Key market indicators | Market share - nhumber

Total number of offers
of offers

Market share -

accepted offers Number of third parties

Market share — capacity

(MW) Value of acceptances
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SCR Update



What is the Access SCR?

* A Significant Code Review (SCR) allows Ofgem to initiate wide ranging and holistic change and to
implement reform of a code based issue.

* Objective of Access Significant Code Review (SCR): to ensure electricity networks are used efficiently
and flexibly, reflecting users’ needs and allowing consumers to benefit from new technologies and
services while avoiding unnecessary costs on energy bills in general.

* Access arrangements - the nature of users’ access to the electricity networks (for example, when
users can import/export electricity and how much) and how these rights are allocated:

* Forward-looking charges —the type of ongoing electricity network charges which signal to users
how their actions can ether increase or decrease network costs in the future

* Scope:
* Review of the definition and choice of transmission and distribution access rights
* Wide-ranging review of Distribution Use of System (DUoS) network charges
* Review of distribution connection charging boundary
* Focussed review of Transmission Network Use of System (TNUoS) charges
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Timelines

Original

Options
assessment
Launched  pyplished two GEMA steer and
SCR working papers  on options modelling
Dec 2018 Q3 and Q4 shortlisting
2019 Feb 2020
Revised
Options
assessment
Launched  pyplished two GEMA steer and
SCR working papers  on options modelling
Dec 2018 Q3 and Q4 shortlisting
2019 Mar 2020

Consult on
draft SCR
decision
Late Summer
2020

Consult on
draft SCR
decision - excl
DUoS reforms
Summer 2021

Consultation
on draft
decision and
direction

Consultation
on draft
decision and
direction

Final decision
on SCR
direction
Spring 2021

Final decision
on SCR
direction
Late 2021

Industry
raise code
mods.
Reforms
implemented
April 2023

Industry
raise code
mods.
Reforms
implemented
April 2023

57



What is the ‘connections boundary’?

When connecting to the network there can be different kinds of assets required to make
the connection. The ‘connections boundary’ describes the assets that the customer has

to pay for.

Reinforcement of
existing network
infrastructure (2+
voltage levels
above point of
connection)

Reinforcement of
existing network

: New
infrastructure (same

connection
assets

voltage level as
connection plus one
above)

Deep connection charge

Shallow-ish connection charge
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How does it work now and what are the issues?

Transmission Distribution
Shallow connection boundary Shallow-ish connection boundary
Pay for new connecting assets up front or over time Pay upfront for new connecting assets and a share
TOs must fund any necessary reinforcement via RIlO of any necessary reinforcement of the upstream
allowances or the ESO could actively manage the network
constraints through flex markets Can lead to high connection charges and might
To protect against TOs undertaking reinforcement reduce incentives for DNOs to invest strategically,
that is not then used, users provide securities but provides a locational signal
against them cancelling their projects (‘user Protects wider consumers from the risk of stranded
commitment’ or under used infrastructure

Potential problems with these arrangements
* The difference between arrangements may be distorting investment decisions or competition between projects
* The connection arrangements could be creating barriers to entry for some users (eg upfront cost) and slow down
connections of new technologies like distributed generation and EV charging infrastructure



Distribution connection charging boundary

* On balance, Ofgem think there are good arguments for making a change to the charging
arrangements. Ofgem is minded to:
* remove the contribution to reinforcement within the connection charge completely for demand
connections
* reduce the contribution to reinforcement within the connection charge for generation connections

* Not make any changes to the treatment of transmission work triggered by a distribution connection

What does this mean?

* Demand - No connecting customer charges for reinforcement

* Distributed Generation - Connecting customer would pay for any reinforcement at same voltage
as point of connection. High Cost Cap would be retained.

e Storage - Import and export treated individually and full rules above

* Transmission work - charged to the individual connection customer as part of the DNQO’s

connection charge.
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Consultation details

Published 30 June
Open to 25 August

Covers proposals on
 distribution connection charging
» definition and choice of access rights
 TNUOS charging for Small Distributed Generation

Access and Forward-looking Charges Significant Code Review - Consultation on Minded to

Positions | Ofgem
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https://www.ofgem.gov.uk/publications/access-and-forward-looking-charges-significant-code-review-consultation-minded-positions

Any questions?
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Wrap Up & Close

Please give us your honest feedback either email ICE or leave your
o
feedback in the chat [v=

+/ =
«/ =
/) o=

Presentation slides will be available via our website shortly.

=

Future events, including webinars are available here

Don't forget to get in touch with us at ICE@enwl.co.uk

Thank you for your attendance.


mailto:ice@enwl.co.uk
https://www.enwl.co.uk/get-connected/incentive-on-connections-engagement/engaging-with-our-stakeholders/event-presentations-and-feedback/
https://www.enwl.co.uk/about-us/engaging-with-our-stakeholders/stakeholder-engagement-events-calendar/
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